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Copyright © 2003 — 2012 CodingBest, Inc. All rights reserved.

This document is for information purposes only. Chat4Support makes no warranties,
expressed or implied. Information is this document is subject to change without notice
and does not represent a commitment on the part of CodingBest, Inc. Chat4Support is
a trademark of CodingBest, Inc.

No part of this manual may be reproduced or transmitted in any form or by any means,
for any purposes other than the purchaser’s personal use, without the express written
permission of CodingBest, Inc.

The software described in this document is furnished under license agreement. The
software may be used only is accordance with the terms of this agreement.
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Guide for New User

Qs B LR O

Download Install Sign Up Client Login Insert Chat Codes Send&Receive News

% Download

Download latest version from http://www.chat4support.com/download.as

Chat4Support Client Download - As Low As $6/month

English Version Downloading: Chat4Support Operator Software
(Mote: Please choose English language when register new account on the register page)

b Install

Uncompress the download package and double click " Chat4SupportSvr(en).exe " to get
started. Then click "Next" in the coming "Welcome to the Folder Transfer Setup Wizard"

interface to continue.
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?gﬂ Setup — Chatd5upport Operator |E|@

Welcome to the Chatd4Support
Operator Setup Wizard

Thiz will install ChatdSupport Operator 2.001 Build 0705 on wour
computer.

It iz recommended that you close all other applications befare
continuing.

Click Mest to continue, or Cancel to exit Setup.

| [ Cancel

Click "Next" to continue in the "Select Destination Location" interface, and setup will
install Folder Transfer into the default folder. If you would like to select a different folder,
click"Browse".

]'.;EL setup — ChatdSupport Operator

Select Destination Location h
w'here should Chat4S upport Operator be installed? -

Setup will install Chat4Support Operator into the following folder.

To continue, click Mest. [f vou would like to select a different folder, click Browse,

IC:"Program FilezChatdSupport Operator

At least 4.0 ME of free disk zpace iz required.

< Back ” Hest » ][ Carnicel
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Click "Finish" in the last "Completing the foldertransfer Setup Wizard" interface to exit
Setup.

ﬁ Setup — Chatd5upport Operator |E|@

Completing the Chat4Support
Operator Setup Wizard

Setup has finizhed instaling Chat4Support Operator on your
computer. The application may be launched by zelecting the
inztalled iconsz.

Click. Finizh bo exit Setup.

Launch Chat45uppart Operator
Sign Up Site

v
- Sign Up

Please sign up from http://web.chat4support.com/weboperator/reg.aspx

= Chat4Support Tools > Sign Up i Select Language: English -

Account Name: chatdsupport Please input no mor: .
Website: Example: www.yo
User Name:
Password: sesssses
Confirm: sssssses
Telephone:
Email: Valid email address is required to activate your account.
Time Zone: (GMT + 8:00) Bei Jing, Chong Qing, Hong Kong, Urumchi -
Security Code: Enter the security code shown belo
MPCO @
[ Register | [ Reset

* You must input a true url of your website, which will use the live chat software. Otherwise, your Chat4Suppart account will be
cancelled.
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1. Chat4Support Introduction

B Chat4Support Operator - - e B E=H10 >

S Ele Sewp View Hep

() Benerate Chal Buiton | & It | € Accept Call | £34 Newt Response | 41 Move Lp. 43 Move Down | @ adrin Consol | IP Blocked: 0

| Alvisitors ~ | Location:| || chats v ResmC Advanced
- Missing Calls: 2 & Visited: 10 T Chatted Before: 3 o Important Pages: 10 5> Keywords Match: 9

Website Vistors YIP Idenity  Location Brovser LiveKepwords  Visi.. Page Count  Assigned To Browsing T... Callng... ‘Waiing... Challing.. Start Chat Time Left Time Current Page / Tic
oMasuAa = lokyo JF e § (LR - - http: 2w ok,

hitp: o, cf

2 1835182234 v B Guangzhou , Ch 1 041443
-2 na1e0710 v R P 43

2, 173881571 CEY =5 Queens Vilage 7
2, hiegletbath.. w 0 . rerevan , AM 32

2 12217231 @Ol = Bangabie . IN

2 122178118 v =2 Caimbatare , IN
2 115249551 & == Mumbai . IN
[ Caling
3 Chatting [1]
- 82 sm.62a78 L B Guangzhou . Ct
& Lefti21)

‘ga, 54.2001.153 £ K= Dubai, AE ®  fecorlonesupp. NEWt 2 00:0235 2012/4/5134313  hitp: .o~
« i '

gy wekeame /[ Chat | ChatHistory | Comtact | Footprint | Detaillnio | Parers 8 My Status~

This dialog began on 2012/4/5 14:56:09 = 5 Online 2]
58.62.9.78 joins the channel. -3 development (1)
123 Notices (1) pre-Chat Information ) Johnson
-4 Sewer Restar Notice : i Sales
12 Sales Problems (15] : 2012/4/5 -3 Support 1)
i ChatdSupport users for e email : i wilsar
Lo Free il version [E]| | Ming says: (5 Diflne 9)
i) How much s this service [14:56:12] Hello! Welcome to our website. Can | help you? o8 David
S IF | wrark to be your comp & terg
) Information of Server edil 8 bike
e i % Driline Test
Peter
CamedMessages  RX 8 b
- o Test Operator2
@ & Test Operator3
k£ X 4 8 vk
123 Aufutersehn (1) ~
i Canl help you? B
i) Good Byel
i Have a good day!
o Have anice day! =
il Haveawondeiidayl | |2 5 o 13 - @] H & | % |maa -10 -|B0Y ANy -o S,
i Hellol Weeloome to our v
ah See you next time! =
L Sesyou m Send
b W Welcome to our website!
o What can | do for yau?
S You are welcome!

23 Guten Tag 5] ~
i [ Good Ahemaonl ~ | Last message received at [14:58:09] Press [Enter] To Send Message

 —— ' @ 122177.3253 & 50.629.78
Professional Version Ming/CHAT4SUPPORT Administrator B Online Logged-in: 01:11

03:34.56
02:34:50

|
LT | - . it ovore. ot
1 hitp:Povere.of
1 L R it owone. o
3 005532 hitp: ¢ chatdsu,
|

3

000532 - - it £ v ek
W0s - - — e it owonn

@@OOIOOGT

®©

Myself 000233 e 00:02:02  2012/4/514:56:09  woe hittp: v ct

LAY 2.5

»

Chat4Support is a CodingBest product that helps businesses to improve their sales and
customer service on the Internet. Website visitors just only need to click on the chat button.
There is no need to install or download any software, and website visitors can chat in time
with operators.

Chat4Support helps operators in companies or organizations chat with visitors about
business, monitor website traffic, and analyze the data of website traffic through search

engine and keyword ranking. These will effectively increase sales of products and
dramatically reduce costs of companies.

2. Log-in Interface

Main Menu - “File” - “Login...”
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;I & Client Cogin

~ Start

Account Mame: | CHATASUPFORT

[Jzer Marne: | LvLE H

EEEH |

Paszward:

Login Statuz:  [Online]

[ Keep me logged in Save Paszword

Delet
e e e []5ecure Sockets Layer

Lmjs_ggir] ] Lgancel ]

l| Sign up a new accolnt? Forget pazeword?

“Account Name”: The name which user uses to register Chat4Support, which is the only one

in the server data.

“User Name"”: The name is used for user to log in the site.

“Password”: Is used for user to log in.

“Login Status”: There are four status after user logs in: Online, Away, Busy, Hidden.

“Keep me logged in”: When running Chat4Support next time, you can log in automatically
with the information used last time.

“Save Password”: Whenever you log in, there is no need to input password again.

“Secure Sockets Layer”: Use SSL to transfer data.

3. Generate chat button HTML

Main Menu-> “Set Up” - “Generate chat button HTML...”
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= Chat4Support Tools > Visitor Experience > Generate Chat Button Welcome to: MING(CHAT4SUPPORT) | Select Language: | English :I

= Chat4Support Tools
" Site Information
User Setup
Content Manager

<script src="http://web.chat4support.com/weboperator/Operator/banner.aspx?sid=15"=</script>

- Undo | Save | Copy to Clipboard | Open Test Page
@ © ® © ®,
& Visitor Experience Button Department List Operator List Invisible Assign To
" Generate Chat Button
= Upload Images o .
O s E ik S Javascript: @ Enabled O pisable Features Descriptions:
. Style: ©Fixed @Foat
" Chat Survey ty 1. JavaScript
" Message Board Icon Position: top-right corner [+] - Enable: The codes can
Support Ticket System help you with website
PP Y [secure Sockets Layor (SSL) [Fshow up departments (operators) visitors tracking, including
B
[Pl = = = - ; referrer and traffic
Traffic Analysis Chat Button: @Default 1 ODefault 2 ODefault 3 @ Customization statistics: invite visitors
H "
= Logout Onling analyze data, chat on line,
= New Products CHAT a?d show operator status,
with us et
LIVE - Disable: The codes can
be only supplied for the
chat on line.
Offine
2. Style
ll.ﬂeave usa - Fixed: The logo
essage generated is fixed. It
Invite Window @Default 1 ©Default 2 ODefault 3 @ customizaton cann“oé float along :‘"::1 the
Background: scroll bar or cannot change
kg the location with the size of
browser.

- Float: The logo
generated is floated. It can
float along with the scroll

Pl bar or change the location
ii ] \ I:l I:l with the size of browser.
e —

Upload Tcon

“Icon Settings”

“JavaScript”

-- Enable: The codes can help you with website visitors tracking, including referrer and
traffic statistics; invite visitors, analyze data, chat on line, and show operator status,
etc..

-- Disable: The codes can be only supplied for the chat on line.

“Style”
-- Fixed: The logo generated is fixed. It cannot float along with the scroll bar or cannot
change the location with the size of browser.
-- Float: The logo generated is floated. It can float along with the scroll bar or change the
location with the size of browser.
-- Invisible: The logo generated is invisible in the browser.

“Type”

-- Button: The icon generated is a general button. When you click the button, you can call
all the operators who are online.

--Department List: The icon generated is a department list. When you click one of
department, you can just only call the operators in that department online.

-- Operator List: The icon generated is a operator list. When you click one of operators,
you can just only call that operator.

“Secure Sockets Layer”: The chat page uses SSL to transfer information.

“Copy to Clipboard”: Copy the chat button HTML codes to the clipboard, which helps you
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to paste the codes.
“Open Test Page”: Generate and open a test page according to your settings, in order that
you can preview the effect of your settings.
“Icon Preview”
“Icon Refresh”: Download and refresh the chat button icon and invitation window
background.
“Chat Button”: Choose the style of chat button.
“Invite window background”: Choose the style of invite window background

4. Hint Settings

Main Menu - “Set Up” - “Hint Settings...”

& Hint Settings o

ounds  Hints

[dn)

Application events
' B

“Wigitar Calling
Wigitor Left
Feceive Meszage

<]

Operator Online
Operatar Away
Operator Busy
Operator Offline

Sound:

=% ChatdSupport Operatarfen]sS ound

I ] l ’ Cancel ]

Chat4Support has a perfect system of hint setting. When using Chat4Support, user can also
do other work. When there is a new message or event that needs operators to deal with, there
are varieties of hints (Bubble window, Sound hints, and Flashing logo). Also, user can
customize all the hint settings.

5. Tool Bar

|'.J Generate Chat Buttan || % Invite ﬁ Accept Call | /58 Mext Response | 43 Move Up F Move Down | &% Admin Console | IP Blocked: 0

“Generate Chat Button” button: Click this button to enter to the generate chat button page

“Invite” button: Select the visitor you want to chat in the visitor list, and click this button to
send invitation to visitor.

“Cancel Invitation” button: Click this button to cancel the invitation that visitor do not accept.
And the invitation window will disappear automatically.
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“Accept Call” button: Click it to accept the invitation from visitor, and a new chat window will
appear automatically.

“Next Response” button: Click this button to automatically shift to the chat window that you
need to respond.

“Move Up” button: Click this button to move the selected visitor up in the visitor list.

“Move Down” button: Click this button to move the selected visitor down in the visitor list.

“Admin Console” button: Click this button to log in the admin console to maintain your site.

“IP Blocked”: When you block one vicious visitor successfully, the number of vicious visitors
who are blocked will be added and displayed in the tool bar.

6. Status Bar

Professional Version Ming/CHAT4SUPPORT Administrator ) Online Logged-in: 01:20

Status Bar can show all the site information when you log in, and record your logging time.

7. My Status

My Skatus 3 online

ey
Busy
Hidden

3 Online: Operatoris online at present, to provide customer services for visitors. Once there
is one operator is online, the chat button in the website shows online status.
Visitor can chat with operator in time.

3 Busy: Operator is busy at present. Visitor can leave messages. When all operators are
busy, the chat button in the website shows offline status. If visitor click the chat
button, it will pop-up a window for visitor to leave messages.

? Away: Operator is away at present. Visitor can leave messages. When all operators are
away, the chat button in the website shows offline status. If visitor click the chat
button, it will pop-up a window for visitor to leave messages.

Hidden: Operator is hidden. Visitors and other operators cannot see whether this

operator log in or not.

'_I"f Logout: Operator does not log in at present. When there is something wrong with the

network, it cannot connect to the server. So it displays logging-out status.

8. Application Update

Copyright © 2003 - 2012 Coding Best Software - 11 -
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x

& newer verzion of Operator Chat4Support was released.

Wer 2.4.1 Build 0109; Releasze 1/9/2012
- Some bug fizes.

Important Motice:
Fleaze upgrade ChatdSupport, othensise pou cannot log
ity the zoftware in the future,

Motes:

1. Make zure you are running only OME ChatdSupport
Operator Client.

2. The cumrent Windows account uzer must be the same
ane, with wikich pou ingtalled ChatdSupport Operatar
Cligtt.

3. If Chat4Suppart i running on Yista, LA in YWista must
be dizabled.

4. |If the auto-upgrade cannot succesd, you may go bo

our zite to download the latest vergion to re-inztall

Chat4Support [Flease exit and uninstall the old version

before the re-instalaltion. ]

Do pou want to update your verzion with the latest one?

Later |

Chat4Support offers a feature for automatic upgrading. When you run the application, the

system will automatically check the latest version for you. If there is a latest one, you can

click “Yes” to download the newest version.

9. Visitor Filter

Filter the visitor who accords with your settings in the visitor list.

Simple Filter:
AllVigitors | Location: Al Chats
AllVigitors W

& Visited
] Chatted Befare
[% Important Pages

Al Chats v

22 Keywords Match

Someone Chats

This feature can help you rapidly filter the visitor who accords with “Visited”, "Chatted Before”

+ | ¥ Reset ¥ Advanced

4
I

“Important pages”, or “Keywords Match” in the visitor list. Also you can filter the visitor

through location or the chats belong to "My Chats” or "Someone Chats”.

Advanced Filter:

Copyright © 2003 - 2012 Coding Best Software
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Filker 0 ptions Filter Conditions

] Exclude matching entries [ Location: I:I [visited: l:l [ Cortent iz A € Reset
Combine filter conditions using [ Page Count; l:l CIwiIP: l:l hd €4 Default

Here you can filter the visitor according to any combining conditions you set.

10. Change Password

Main Menu - “Set Up” - “Change Password...”

& Change Password

0Id Paszword: |
Mew Pazswaord:

Re-type Mew paszward:

(] ] [ Cancel

Change the old password with new one and click "OK"”. New password will become effective at
once.

11. Set up Time Zone

Main Menu - “Set Up” - “Change Time Zone.."

[GMT - 04:00) Atlantic Time [Canada), La Paz

[GMT - 02:30] Hew Foundland

[GMT - 02:00] Brazil. Buenos Airez, Georgetawn, Greenland
[GRAT - 02:00] Mid-atlantic

[GMT - 01:00] Azores |zlands

[GMT] Greerwich Standerd Time; Dublin, Edinburgh, London, Lisbon M

Here you can set up the time zone which is used is user’s area.

12. Network Settings

Main Menu - “Set Up” - “My Network Settings...”

Copyright © 2003 - 2012 Coding Best Software -13-
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) Prowy Settings

(] ] ’ Cancel

Chat4Support allows user to customize proxy server. It is defaulted no Proxy in the system.
User can edit it by own need.

13. Main Menu > “Set Up” = “IP Blacklist Settings...”

& IP Blacklist Settings

IP Address:

1192.168.0.1
futo Accept Call Add E namples:
Header 3 127

: Remay 127.0*

Invite 127.00
: . 127.00.2
(R 1 1) “ iz wildcard.

It iz only effective for the settings in
Chat History lozal IP'z blacklizt. There are no
= ary influences on ather operators |

Contact Infa
FootPrint
Vizitor Info

ok | | cancel |

W8 Admin Consale | o0 Test Chat Button (|IP Blocked: | 2

This feature is useful for you to block some malicious visitors. When you add the
malicious visitor’s IP address to your IP Blacklist List, or right click the mouse on the visitor’s
name in the visitor list, and choose “Block the IP”, the visitor’s IP will be added into the IP
Blacklist. The number of visitors who are blocked will be added and displayed in “IP Blocked”
of the tool bar.
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14. Other Settings
Main Menu - “Set Up” - “Other Settings...”

. Other Settings @

Knowledge B aze
@ Add to Server 1 Add to My PC (7 Add to Server & My PC

Canned Meszages
@ Add to Server () Add ko My PC (71 Add to Server & My PC

Text while visitor typing
[] Ao Accept Visitor Call
IF| am inactivein 5 = minutes, my status will change to be "Away'.

|f the nebwork, interrupts by accident, operatar client application will connect the server

100 % times again automatically.
Screen Capture Hatkey: F11

[ 5end chat contert to a specified email account,

25

Send Test Email

]S ] [ Cancel

15. Add, Edit, Delete Knowledge Base (Canned Message)

Copyright © 2003 - 2012 Coding Best Software
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Knowledge Base

I Contact Information [2) lil
(=) PRy ———

@ Where is |
[ Customer Ser Add
2] 1F1 find o1, g
@ What are
@ Would vo
I Products Tec|  Refresh
@ How can [ CIEaR thE TR
@ "Wy | cannat run wour pr
"Would your company su
= Sales Problems [4]
Haow can | know wour pre
[f | purchase your produc
[f | want to be wour cump&]
I

[l E

Right click the mouse on knowledge base list (canned message list), and choose Add or Edit,

Delete

[

ey

a window shown below will appear. Here you can add, delete, update and acquire data from
the server.

£ Knowledpe Hase Update

[ Contact Information [2) Type:
@ What iz pour compary's email address? || Custamer Service Problens M
@ Where ig your comparny?
I Customer Service Problems [3]
IF | find out anp problerms of the product,
What are wour after-zales services?
Would you affer the package with the pn
=9 Products Techrigue Problems [3) < i ] [l]
Haow can | clean the inner of the product
Wy | cannat run wour produck inmy con

Would your company supply the techniqy | Tou can call us by telephone or zend emai
= Sales Problems (4]

Haw can | know paur products?

If | purchase vaur praduct, will pou zend
[F | want ta be your comparny's agent or d
What iz pour zales area?

Question:

If T find out any problemz of the product

L)

Answer:

o)

(0 C2Y ETV £

(<] i | (5 P (2]

! &dd ] ! Delete ] ! Refresh ]! Cloze ]
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16. Tool bar in chat window

& ¢ UE- [0 eV v ~0 -|B0Y A ElNey o | -

Push Image: Click this button to send the URL of pictures to the visitor you are chatting

with. After visitor receives the URL, a thumbnail will appear in the chat window. When visitor
click it, an original picture will appear in a new web page.

-4 Push Web: Click this button to send URL of the web page to the visitor you are chatting

with. After visitor receives the URL, a new web page will pop-up automatically and redirect
visitor’s browser to the URL.

File Transferring: Click this button to send files to the visitor you are chatting with. If the

files are photos, visitor can preview them. JPEG, GIF, BMP, PNG, Adobe Acrobat, WinRAR,
WinZip, Text, Microsoft Word, Microsoft Excel are supported

Dialog’s Time Switch: Display the time in the front of each chat message in the chat

window.
EJ Save As: Save all dialog contents of this chat.

1 Print: Print out all dialog contents of this chat.

MET
e Spell Check: Check the spellings when you type and automatically mark red waves under

spelling mistakes.

I Avial " Font Name: Change the fonts of the words you input.

10 Font size: Change the font sizes of the words you input.
B Bold: Change the selected fonts you input to be bold ones.
1] Italic: Change the selected fonts you input to be italic ones.

1 Underline: Add an underline below the selected words.

e - Font Color: Change the colors of the selected fonts with the appointed ones.

= Multiple Chat Sessions: Click this button to invite other online operators to join in the

present chat.

Chat Transfer: Click this button to transfer the present chat with visitor to other
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operators.

Skype Call Phone: Select or input a phone number, which will transfer the Skype

programmer and make the phone number an auto-dial one.

17. Review Visitor’'s Information

finto heecept Call
Header r

Invite

Elack The IF

Chat History
Contact Infa
FootPrint

Vizitor Info

Right click the mouse on any visitor’s IP, and click Chat History, Contact Info, Footprint or
Visitor Info. A window below will appear. You can review the chat history with this visitor, or
the footprint and information of the visitor. Also, you can upload the information of this visitor
to the server, in order to effectively identify next time when the same visitor browses your

website.

Channels

Welcome Chat Histary

Contact

Footprink

1D:
Name:
IP:
Country:
City:

Time Zone:

Language:
05:

Screen Size:
Screen Color:
Browser:
URL:

Current Page Title:

Referer:
Keyword:
Keyword Match:
YIP:

Visited:

Chatted Before:
Important Page:
Status:

Start Time:

Yisitor Info
SOSMMMBOLIKMITANORIW
73.72.101.93
73.72.101.93
us

(GMT - 05:00) Eastern Time (America and
Canada), Bogota, Lima, Quito

en-us,en;q=0.5

Windowes 3P

1280x960

22 bit

Firefox 2.0.0.4

hittp : ffwewiw . Chatdsupport.comy

Chat4Support -- Free Live Chat Software,
Website traffic Monitoring and Visitor
Tracking,keyword Analysis Solutions

Mo

Mo
Mo

2007-6-26 19:06:49

Copyright © 2003 -

2012 Coding Best Software

- 18-


http://www.chat4support.com

&

18. Manage Operators

Tool Bar - “Admin Console” - “User Setup” - “Operator”

= Chat4Support Tools > User Setup > Operator Welcome to: MING(CHAT4SUPPORT) | Select Language: |English :

Add Mew Operator

= Chat4Support Toals

= Sjte Information User Name Nickname Department Last Login Privilege Login Disable

El User Satup feng feng Support 3/14/2012 | admin O i
= Operator LYLE Johnson development | 4/5/2012 admin Johnson@chat4support.com | [ i
" Department Mike Mike Support 12/27/2011 | admin mike@test.com O i

Content Manager Ming Ming Sales 4{5/2012 admin loveyoulovebao@163.com O i
Rules PETA Peter Support 8(15/2011 | admin peta@21cn.com O jig
Visitor Experience sally sally Sales 12/10/2011 | admin monster3s6@163.com ] i)
Pz B SISHA David Support 11/4/2011 | admin sisha@21cn.com F fid
Support Ticket System -
- Test Online Test Support 3/s/2012 admin Johnson@chat4support.com i i

epo og -
Traffic Analysis Test2 Test Operator2 | Support 2/21/2012 | supervisor O i
Logout
MNew Products
® Chat4Support Tools > User Setup > Operator > Add Welcome to: MING{CHAT4SUPPORT) | Select Language: | English :l
User Name:
= Chat4Support Tools
. | Nickname:
= Site Information
Password:

E User Setup

= Operator Re-type password:

= Department Email:

Content Manager Motto:
Rules
Photo:

Visitor Experience

= Message Board
Support Ticket System
Report & Log

Traffic Analysis

K

* Image is JPG/GIF/PNG format only, the size limit is 2048KB({100px*100px).

= |ogout ——————
9

" New Products

Scoring:
Login
Department:
Privilege:

Admin: has full permissions to add and manage all operators, view all reports, and modify site settings.
Supervisor:can view all reports.
Operator: can view only his/her own reports.

Bak ] [ sawe ] [ Delete ]

This page is for you to manage operators’ information, including user name, nick name,
password, email, department, privilege and so on. You can also add, edit, delete operators in
the site, or lock someone to prevent he/her logging in.

19. Manage Departments

Tool Bar - “Admin Console” - “User Setup” - “Department”
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® Chat4Support Tools > User Setup > Department Welcome to: MING(CHAT4SUPPORT) | Select Language: |English :

Add New Department
= Chat4Support Tools

(In order to show department name in Operator List, there should be at least one operator in the deparment)
= Site Information

Department
SR

= Operator Support @
= Department el i
development i

Content Manager
Rules

isitor Experience

= Message Board

Support Ticket System
Report & Log

Traffic Analysis

= Logout

" New Products

—
= Chat4Support Tools > User Setup > Department > Add Welcome to: MING(CHAT4SUPPORT) | Select Language: | English :

Department Name:
= Chat4Support Toals

= Site Information Back | Save

= User Setup

® Operator
= Department

Content Manager
Rules

Visitor Experience

" Message Board
Support Ticket System
Report & Log

Traffic Analysis

= Logout

" New Products

This page is for you to manage departments’ information. Here you can add, edit, or delete
departments in the site.

20. Set up Keywords

Tool Bar - “Admin Console” - “Rules” - “Keyword Match”
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= Chat4Support Tools > Rules > Keyword Match Welcome to: MING(CHAT4SUPPORT) | Select Language: | English :I

You may pre-set a keyword list related to your business. When a visitor goes to your website by using a search keyword that
= Chat4Support Tools matches the keyword or keyword phrase in the list, you can identify this hot prospect immediately.

= Site Information Keyword: [Dexact Add New Keyword

User Setup

Content Manager Keyword isExact

B Rules help O
" Keyword Match
" Important Page ,ﬁ St o
Visitor Experience en F
= Message Board [
Support Ticket System live |
Report & Log
Traffic Analysis ,ﬁ e o
- e download O
= New Products [}
message D
i)
Ticket |
[
chat O
Ji

This page is for you to set the keywords. When user is using the keywords which is matched
with that one you have set, it will be displayed in the visitor list that the keywords are
matched.

21. Set up Important Pages

Tool Bar - “Admin Console” - “Rules” - “Important Page”

® Chat4Support Tools > Rules > Important Page Welcome to: MING(CHAT4SUPPORT) | Select Language: | English
Page Url 60 Secs. [_Add
= Chat4Support Tools
= Site Information Page Url Duration Time (s)
User Setup download.asp 2
Content Manager )
B Rules screenshots.asp 120
= Keyword Match
Ballrlub buynow.asp 2
" Imy lant Page i

Visitor Experience

= Message Board
Support Ticket System
Report & Log

Traffic Analysis

= Logout
= New Products

This page is for you to manage the important pages. Here you can inquire whether visitor
ever browses the important page that you have set. Here you can add, edit or delete
important pages in the site.

22, Upload Images

Tool Bar - “Admin Console” - “Visitor Experience” - “Upload Images”
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= Chat4Support Tools > Visitor Experience > Upload Images

= Chat4Support Tools
® Site Information
User Setup

Content Manager
Rules

B Visitor Experience

" Generate Chat Button

= Upload Images

= Visitor Chat Settings

= Chat Survey
" Message Board
Support Ticket System
Report & Log
Traffic Analysis
= Logout
= Mew Products

Welcome to: MING(CHAT4SUPPORT) | Select Language: | English :

* Image is JPG/GIF/PNG format only, the size limit is 2048KB(800px*800pXx).
Online Offline

E B
Please click to chat Please leave a message

with us P
(... ] [ Uload | (3% _Upload

Invitation Window Background

To enter chat accept this invitation.

Hello, our legal assistants are ready to answer
@ your questions on our Live Chat support .

Y

Note: Image size 400(pixels) * 120(pixels)

Company Logo

Chatdsupport

[livelGhatisvisito rackingjs olution's)

T e )

Group Image

This page is for you to upload and manage the site images.

“Online”: When operator is online, the chat button will be displayed with online image.

“Offline”: When operator is offline, the chat button will be displayed with offline image.

“Invitation Window Background”: When operator invites visitor, visitor can see the

image of invitation window background in the browsing page.

“Logo”: Display the logo at the top of visitor chat page. Here you can upload your

company'’s logo.

“Group Image”: Change the background image of operator list.

23. Visitor Chat Settings

Tool Bar - “Admin Console” - “Visitor Experience” - “Visitor Chat Settings”
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= Chat4Support Tools > Visitor Experience > Visitor Chat Settings Welcome to: MING(CHAT4SUPPORT) | Select Language: | English :
Invitation Title: Hello, Welcome to our site! -

Chat4Support Tools

Site Information -
ser Setup Notice Message: [FlEnabled notice message on the top of visitor chat window
ontent Manager B 7 Ueper D
ules

= Visitor Experience
= Generate Chat Button Chat Welcome = :=| Font Size... Font Family. - ||Font Format

Message:
" Upload Images

" Visitor Chat Settings Welcome...waiting operator!
" Chat Survey

= Message Board
upport Ticket System Site Bar
eport & Log
raffic Analysis

= Logout

= New Products

= := | Font Size Font Family Font Format

g

1T

5]

m

J

e

—SAEmIE

Note: Image size 140(px) * 370(px)

Click to preview ﬁ Leave usa

This page is for you to add, edit or delete the catalog of the chat settings including Invitation
Title, Notice Message(Set up notice message on the top of visitor chat window.), Chat
Welcome Message, Side Bar.

24, Manage Survey

Tool Bar - “Admin Console” - “Visitor Experience” - “Chat Survey”

= Chat4Support Tools > Visitor Experience > Chat Survey Welcome to: MING(CHAT4SUPPORT) | Select Language: |English :

® Chat4Support Tools
® Site Information Temp Name Type Date Time Enable Preview
User Setup ERRE Post-Chat 8/2/2007 10:39:15 AM O Preview

Content Manager
Rules EHIAE Pre-chat 5/30/2007 8:25:49 AM [ Preview

B Visitor Experience 123 Pre-chat 4/3/2012 2:34:31 PM Preview
® Generate Chat Button

" Upload Images
" Visitor Chat Settings
" Chat Survey

® Message Board
Support Ticket System
Report & Log

Traffic Analysis

= Logout
= New Products
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= Chat4Support Tools > Visitor Experience > Chat Survey

Template Name:

Template Type:  [Pre-Chat [~]
Enable

= Chat4Support Tools
= Site Information
ser Setup

Content Manager NextStep | Back

Rules

B Visitor Experience

® Generate Chat Button

= Upload Images

" Visitor Chat Settings

= Chat Survey
= Message Board
Support Ticket System
Report & Log
Traffic Analysis
= Logout
= MNew Products

Welcome to: MING(CHAT4SUPPORT) | Select Language: |English :

® Chat4Support Tools > Visitor Experience > Chat Survey > Chat Survey Add

Welcome to: MING({CHAT4SUPPORT) © Select Language: |English :

Add Survey Components:
= Chat4Support Tools

| Survey Question[~] | Add Il Preview ] (i Back ]

= Sjte Information Chat survey is empty.

User Setup
Content Manager
Rules
E Visitor Experience
" Generate Chat Button
" Upload Images
" Visitor Chat Settings
" Chat Survey

= Message Board
Support Ticket System
Report & Log

Traffic Analysis

= Logout
= New Products

This page is for you to manage pre-chat and post-chat surveys. Here you can add basic

information in the pre-chat survey or satisfaction in the survey after chat. The styles and

contents of these surveys can be customized.

25. Support Ticket System

Tool Bar - “Admin Console” - “Support Ticket System” - “Ticket Management”
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m Chat4Support Tools > Support Ticket System > Ticket Management Welcome to: MING(CHAT4SUPPORT) | Select Language: | English :

Add Ticket LA E e o 11 o) Al Re-assigned to : [« | Archive or De-archive: x|
{You may create a ticket for a known visitor on your own initiative and send a notice to the visitor at the same tii

{(Admin can view all the tickets and assign the tickets to other operators. Operator only can view all the open tickets as well as
his/her own tickets.)

Chat4Support Tools
Site Information
User Setup
Content Manager

Rules All Ticket

sitor Experience
Message Board

(Please check the selection box above to select the ticket you wish to make changes.)

Status Catalog Create Last
[ Mot Clozed [ = All ES Time Update

B &  New Chat Client Doesn't Work with our support 4/4/2012 | 4/5/2012
= Ticket Catalog server version

= Support Ticket System

" Iicket System Settin Visitor's Email: allwoom@algenquincollege.com

Rl 4  issue with vistor experience support 4/4/2012 | 4/5/2012
Traffic Analysis
= Logout Visitor's Email: pam@diamondwave.com
» New Products @ test support 4/4/2012 | 4/5{2012
Visitor's Email: nitindhumale7@gmail.com
&  will your software work on blackberry support 4/4/2012 | 4/4/2012
Visitor's Email: amitsoniZk@gmail.com
@ kamas support 4/3/2012 | 4/4/2012
Visitor's Email: pltLO@hotmail.fr
@ Login Failure support 4/3/2012 | 4/3/2012
Visitor's Email: dennis@cdl.co.uk
% chat issue support 4/2/2012 | 4/3/2012
\isitor's Email: pam@diamondwave.com
@  help support 4/2/2012 | 4/3/2012
Visitor's Email: prekhag78@yahoo.com
% software not working support 4/2/2012 | 4/2/2012
Visitor's Email: dennis@cd.co.uk
8 Renewal of licence resale 4/2/2012 | 4/2/2012

Visitor's Email: simon@premiervillas.net

1023/ 4/5l6/ 788l 20]..] >|>> 1 [ag

This page is for you to manage, assign, or reply to the problems that visitors leave in the site.
Tool Bar - “Admin Console” - “Support Ticket System” > “Ticket Catalog”

® Chat4Support Tools > Support Ticket System > Ticket Catalog Welcome to: MING(CHAT4SUPPORT) | Select Language: |English :

Catalog Name: Add

= Chat4Suppart Tools
= Site Information
User Setup
Content Manager
Rules

support

sales

Visitor Experience
resale

2| g gt

= Message Board

B Support Ticket System
= Ticket Management
= Ticket Catalog
= Ticket System Settings
Repart & Log
Traffic Analysis

= Logout
= New Products

This page is for you to add, edit or delete the catalog of the problems that visitors leave.
Tool Bar - “Admin Console” - “Support Ticket System” - “Ticket System Settings”
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® Chat4Support Tools > Support Ticket System > Ticket System Settings Welcome to: MING(CHAT4SUPPORT) | Select Language: |English :l

Ticket Welcome Message: Hello. While our account manager is away please leave us information -

" Chat4Support Tools about your request. We will contact you as soon as possible.

= Site Information

User Setup

Content Manager 1

Rules Ticket View Authority: [Fonly the Admin can view new tickets and the open tickets

Visitor Experience
Ticket System SMTP Choice: i

* Message Board @System SMTP ©My SMTP (the SMTP of another email system)

B Support Ticket System

. . [ save ]

= Ticket Management
= Ticket Catalog
= Ticket System Settings
Report & Log
Traffic Analysis
= Logout
" New Products

This page is for you to add, edit or select the Welcome Message, View Authority and SMTP
Choice.

26. Message Board

Tool Bar - “Admin Console” - “Message Board”

= Chat4Support Tools > Message Board Welcome to: MING(CHAT4SUPPORT) | Select Language: | English :I
4/6/2011 - 4/g/2012 [{GMT + 8:00) Bei Jing, Chong Qing, Hong Kong, Urumchi =]
= Chat4Support Tools
= Site Information | Guest book is empty. |
User Setup Delste

Content Manager
Rules

Visitor Experience

= Message Board
Support Ticket System
Report & Log

Traffic Analysis

" logout
= New Products

27. Chat Statistics Report

After chats are finished, do statistics about chat quality of operators.

Tool Bar - “Admin Console” - “Report & Log” - “Chat Statistic Report”
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® Chat4Support Tools > Report & Log > Chat Statistics Report Welcome to: MING(CHAT4SUPPORT) | Select Language: | English :

Chat4Support Tools |5/5/2012 I4f6,’2012 | (GMT + 8:00) Bei Jing, Chong Ging, Hong Keng, Urumchi m

Site Information

User Setup EEEE | Total 'Is':tE;I &'l':l‘:r'sf Chats Succ.Chats lc::::;
Content Manager
- 4/5/2012 | 90% B8.7% 9.6% 10 |9 i 33 10 [} 104
e B orienes 4/4/2012 | 100% 2.2% 2.2% 8 8 1] 47 7 1 368
e e 4/3/2012 | 100% 3.6% 3.6% 15 |15 0 83 15 0 411
Support Ticket System 4/2/2012 | 100% 1.6% 1.6% 5 5 0 35 5 0 304
B Report & Log 4/1/2012 | 100% 2.3% 2.3% 5 5 0 21 5 0 219
Chat Statistics Report 3/30/2012 | 70% 2% 2.8% JU 0 44 10 0 353
Suceess Chat Report 3/29/2012 | 100% 4.1% 4.1% 14 |14 0 37 12 2 338
Missing Call Report 3/28/2012 | 100% 0.6% 0.6% 2 2 0 3 2 0 338
Operator Statistics Report 3/27/2012 | 100% 0.8% 0.8% 3 3 0 26 3 0 373
* Operator Login Report 3/26/2012 | 100% 3.3% 3.3% 12 |12 0 69 12 0 366
® Chat Histary 3/24/2012 | 100% 0.4% 0.4% 1 1 0 1 0 1 275
B e e 3/23/2012 | 90% 2.8% 3.1% 1w |9 0 43 9 1 325
TTliiE AT S 3/22/2012 | 100% 1.2% 1.29% 4 |a 0 35 4 0 330
: :Z?;J:ioducts 3/21/2012 | B1.8% 2.3% 2.9% 11 |9 1] 33 8 3 383
3/20/2012 | 43.3% 2.9% 5.7% 0 |13 1] 99 27 3 445
[1[2]> =

Tool Bar - “Admin Console” - “Report & Log” - “Success Chat Report”

= Chat4Support Tools > Report & Log > Success Chat Report Welcome to: MING(CHAT4SUPPORT) | Select Language: | English :

* Chat4Support Tools N3/5/2012 |4,'6,r2012 | (GMT + 8:00) Bei Jing, Chang Qing, Heng Kong, Urumchi

ite Information

User Setup Visitor IP StartTime  Duration Respond  Respond
¢ Time{s)  Time(s)
Content Manager
Rules Ming |81.183.72.183 HU 4/5/2012 | 00:09:15 | 9 10 13 37 703 Visitor
. 7:19:50
tor Experience AM
0 e B Ming |58.62.0.78 CN | Guangzhou | 4/5/2012 | 00:06:34|3 |1 6 6 46 Visitor
Support Ticket System 6:55:44
E Report & Log AM
Chat Statistics Report Ming |122.177.9.253 IN Lucknow 4/5/2012 | 00:02:58 | 7 2 13 15 913 Visitor
6:32:40
Success Chat Report
Success Chat Report AM
Missing Call Report
. Ming 122.172.36.178 |IN Bangalore |4/5/2012 |00:24:10 |5 5 18 60 1120 Visitor
Operator Statistics Report 6:03:37
Operator Login Report AM
Chat History Ming 108.194.116.128 | US Arlington 4/5/2012 | 00:01:31 | 3 1 7 7 131 Visitor
= Operator Service Quality 2:59:01
AM
Traffic Analysis . . -
Ming | 108.194.116.128 US Arlington 4/5/2012 | 00:03:31 |2 3 14 27 412 Visitor
= Logout 2:55:25
= New Products AM
Ming | 108.194.116.128 US Arlington 4/5/2012 | 00:01:55 |4 1 8 8 46 Visitor
2:53:06
AM
wilson | 98.198.237.26 us Bellaire 4/5/2012 | 00:32:32 |13 |8 22 53 762 Visitor
2:44:01
AM
Ming |174.101.108.141 | US Chillicothe | 4/5/2012 | 00:01:46 | 14 |2 36 73 74 Visitor
1:41:40
AM
wilson | 24.18.55.156 us Issaquah 4/4/2012 | 00:20:41 | 30 17 33 166 5123 Visitor
3:10:44
PM

[1]1[2]1[3]1[41[5]1 6] [7]1[8] [8][10] ... > >>

Tool Bar - “Admin Console” - “Report & Log” - “Missing Chat Report”
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® Chat4Support Tools > Report & Log > Missing Call Report Welcome to: MING(CHAT4SUPPORT) | Select Language: | English :
» Chat4Support Tools N3/5/2012 Iq;‘s.izulz | (GMT + 8:00) Bei Jing, Cheng Qing, Hong Kong, Urumchi [~
= Site Information _ ) o Busy Hide
User Setup » Country City Start Time Duration Away Oper. T
Content Manager 24.138.197.74 |PR Caguas | 4/5/2012 5:24:42 00:00:41 | Ming(0) wilson(0)
Rules AM
Visitor Experience 202.134.149.45 | IN Mumbai | 3/30/2012 4:21:11 | 00:00:09 | Ming(0)
" Message Board An
Suppart Ticket System 202.134.149.45 | IN Mumbai ZﬁOfZOIZ 4:05:52 00:08:03 Ming(0)
=
RS e 202.134.149.45 | IN Mumbai 3/30/2012 4:04:03 00:01:12 | Ming(0)
Chat Statistics Report AM
Success Chat Report 70.119.76.72  |US Orlando | 3/23/2012 4:02:36 | 00:00:54 | Ming(0) | Johnson(0)
Missing Call Report AM
Operator Statistics Report 213.232.79.43 |GB Oxford 3/21/2012 1:31:51 00:00:14 | Yuki(0)
‘Operator Login Report PM
Chat History 213.232.79.43 |GB Oxford 3/21/2012 1:31:06 | 00:00:44 | Yuki(0)
rato e Qualit M
T s 122.167.216.37 | IN Bangalore | 3/20/2012 8:20:41 00:00:15 | Ming(0) Johnson(0},wilson
AM (o)
= Logout -
23.19.172.53 | US Dallas 3/20/2012 3:05:13 00:00:43 | Ming(1) Johnson{0)
= New Products AM
23.19.172.53 us Dallas 3/20/2012 3:04:40 00:00:28 | Ming(1) Johnson(0})
AM

[11[2]1[3][41[5] > >>

Tool Bar - “Admin Console” - “Report & Log” - “Operator Statistics Report”

® Chat4Support Tools > Report & Log > Operator Statistics Report Welcome to: MING({CHAT4SUPPORT) | Select Language: | English :

Chat4Support Tools |3/5/2012 I4f6|'2012 | (GMT + 8:00) Bei Jing, Chong Ging, Hong Keng, Urumchi [~
Site Information Chat Total Chat Max. Avg.
User Setup Invitations Time ResponseTime ResponseTime
Content Manager Johnson |6 0 00:04:35 854 9 371 31 -1 15:54:17
Rules wilson 8 0 00:27:25 8577 |25 166 6 -1 04:58:14

Visitor Experience Yuki 149 |1 03:27:13 | 86420 | 658 822 21 -1 08:56:23

" Message Board Ming 02 |0 02:34:19 | 79308 | 582 1080 18 -1 19:43:07

Support Ticket System
O Report & Log
Chat Statistics Report
Success Chat Report
Missing Call Report

Operator Login Report
Chat History
o]

Traffic Analy:

= Logout
" New Products

Tool Bar - “Admin Console” - “Report & Log” - “Operator Login Report”
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® Chat4Support Tools = Report & Log > Operator Login Report

Chat4Support Tools
Site Information

User Setup
Content Manager
Rules

Visitor Experience
Message Board
Support Ticket System

E Report & Lag

Chat Statistics Report
Success Chat Report
Missing Call Report
Operator Statistics Report
Operator Login Report
Chat History

Operator Service Quality

Traffic Analysis

= Logout

Welcome to: MING(CHAT4SUPPORT) | Select Language: | English :

N3/5/2012 I4,'612012 J (GMT + 8:00) Bei Jing, Chong Qing, Hong Kong, Urumchi [+ |} Ming

Nickname P Login Date Logout Date

Ming 58.62.9.78 4/5/2012 3:39:56 PM

Ming 58.62.9.78 4/5/2012 1:46:48 PM 4/5/2012 3:39:21 PM 1:52:33
Ming 58.62.9.78 4/5/2012 1:45:44 PM 4/5/2012 1:46:16 PM 0:0:32
Ming 58.62.0.78 4/5/2012 1:44:46 PM 4/5/2012 1:45:18 PM 0:0:32
Ming 58.62.9.78 4/5/2012 1:44:25 PM 4/5/2012 1:44:42 PM 0:0:17
Ming 58.62.9.78 4/5/2012 1:43:20 PM 4/5/2012 1:43:51 PM 0:0:31
Ming 114.160.71.146 4/5/2012 12:40:47 PM 4/5/2012 1:43:20 PM 1:2:33
Ming 114.160.71.146 4/5/2012 10:44:37 AM 4/5/2012 12:25:16 PM 1:40:39
Ming 58.62.9.78 4/5/2012 9:22:36 AM 4/5/2012 10:43:15 AM 1:20:39
Ming 58.62.9.78 4/5/2012 8:25:40 AM 4/5/2012 9:22:36 AM 0:56:56
Ming 58.62.9.78 4/5/2012 8:24:46 AM 4/5/2012 8:24:46 AM 0:0:0
Ming 58.62.9.78 4/5/2012 8:23:01 AM 4/5/2012 8:24:10 AM 0:1:9
Ming 112.90.196.76 4/4/2012 7:55:30 PM 4/4/2012 8:20:00 PM 0:24:30
Ming 221.5.67.209 4/4/2012 8:28:05 AM 4/4/2012 8:43:42 AM 0:15:37
Ming 58.249.118.237 4/3/2012 11:28:46 PM 4/3/2012 11:29:44 PM 0:0:58

" New Products

[1][2][3] [41[5][6] > >>

Tool Bar - “Admin Console” - “Report & Log” - “Chat History”

Welcome to: MING{CHAT4SUPPORT) | Select Language: | English :

= Chat4Support Tools > Report & Log > Chat History

Chat Date Betw: B
Chat4Support Tools T

3/5/2012 (GMT + B:00) Bei Jing, Chong Qing, Hong Keng, Urumchi EE2
SIECHNIGIRSEEn ort Excel Fil rt Himl Fil rt All Chat Histories to HTML
Wz Ss Exp e Expol le Expol al ories to
Content Manager Operator  Assigned To Location Start Time Duration(s) Type Messages
Rules Ming Johnson 4/5/2012 3:30:31 PM 00:08:59 Internal 0 View
B EEIIETES Ming 81.183.72.183 HU 4/5/2012 3:19:50 PM 00:09:15 Visitor Call 28 View
= Message Board N
. Ming Johnson 4/5/2012 3:17:40 PM 00:02:33 Internal 0 View
Support Ticket System
Ming Johnson 4/5/2012 3:11:00 PM 00:00:09 Internal 0 View
El Report & Lag
o Ming 58.62.9.78 Guangzhou, CN 4/5/2012 2:55:44 PM 00:06:34 Visitor Call |2 View
Chat Statistics Report
e Ming 122.177.9.253 Lucknow, IN 4/5/2012 2:32:40 PM 00:02:58 Visitor Call |8 View
Missing Call Repart Ming 122.172.36.178 Bangalore, IN 4/5/2012 2:03:37 PM 00:24:10 Visitor Call | 17 View
Operator Statistics Report Ming 108.194.116.128 Arlington, US 4/5/2012 10:59:01 AM 00:01:31 Visitor Call | 4 View

[1]1[2][3][4]1[51 (6] [71[8] [91[10]... > >>

Operator Login Report
= Chat Histo
= Operator Service Quality

Traffic Analysis

= Logout
= New Products

28. Traffic Analysis

Here you can make analysis about variety of visitors’ information in the site, and display all
kinds of graphs or tables,

Tool Bar - “Admin Console” - “Traffic Analysis” - “Website Visitor”
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® Chat4Support Tools > Traffic Analysis > Website Visitors

Welcome to: MING(CHAT4SUPPORT) | Select Language: | English :

B3 Last 100 Visitors

Summary

= Chat4Support Tools

= Site Information i 1Ps Views
User Setup Total 433505 869927
Content Manager Today 231 440
Rules Yesterday 381 731
Visitor Experience This Month 1458 2888
Message Board This Year 34838 659426
Suppart Ticket System
Report & Log [GMT + 8:00) Bei Jing, Chong Qing, Hong Kong, Urumchi

E Traffic Analysis P T Keyword

" Website Visitors

122,167.250.255 | Bangalore, IN online chat for website

Recent Traffic Data

Start Time
4/5/2012 4:14:31
PM

Left Time
4/5/2012 4:16:11 1
PM

History Data Search 86.12.141.9 GB

Keyword & Referrer

4/5/2012 4:11:39 4/5/2012 4:13:10 2
PM PM

Resource Accessed 203.189.141.199 | KH live chat for website

4/5/2012 4:08:13 4/5/2012 4:18:45 3
PM PM

Time Zone
P —— 123.126.68.18 | Befjing, CN 4/5(2012 4:05:00 | 4/5/2012 4:06:10 |1
PM PM
= Logout . .
93.38.208.174 Tortona, IT live chat for websites 4/5/2012 4:04:16 4/5/2012 4:05:56 3
" New Products PM PM
93.63.137.154 I 4/5/2012 4:04:11 4/5/2012 4:05:42 2
PM PM
88.254.147.108 | Adana, TR free live chat software for 4/5/2012 4:03:49 4/5/2012 4:05:00 1
website PM PM
216.52.252.68 Los Angeles, US 4/5/2012 4:01:48 4/5/2012 4:04:31 3
PM PM
175.139.234.198 | Kuala Selangor, 4/5/2012 3:45:36 4/5/2012 3:47:02 2
MY PM PM
78.166.18.116 Antalya, TR 4/5/2012 3:41:32 4/5/2012 3:43:32 2

PM PM

[11[2][3]1[41[5]1[6][7][81[9][10] > >>
View / Download Lastest 1 Day

View / Download Lastest 7 Days

View / Download Lastest 30 Days

Tool Bar - “Admin Console” - “Traffic Analysis” - “Recent Traffic Data”

m Chat4Support Tools > Traffic Analysis = Recent Traffic Data

Welcome to: MING{CHAT4SUPPORT) | Select Language: |English :

{GMT + 8:00) Bei Jing, Chong Qing, Hong Kong, Urumchi

" Chat4Support Tools

= Sjte Information |_Latest 12 Months |_Latest 31 Days Latest 24 Hours

User Setup
Content Manager

4/4/2012 5:00:00 PM — 4/5/2012 4:00:00 PM

56

il

Rules

-

Visitor Experience

= Message Board
Support Ticket System
Report & Log

= B

=

3 Traffic Analysis
= Website Visitors
Recent Traffic Data
istory Data Search
Keyword & Referrer
Resource Accessed
= Time Zone

= Other Information

= Logout
" New Products

Tool Bar - “Admin Console” - “Traffic Analysis” - “History Data Search”
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= Chat4Support Tools > Traffic Analysis > History Data Search Welcome to: MING(CHAT4SUPPORT) | Select Language: | English :

Year | Month | Day | 2003 [=] 04 [=] 05 [=] (GMT + 8:00) Bei Jing, Chang Ging, Hong Kong, Urumchi [=](zearch ]

= Chat4Support Tools

Site Information 4/4/2003 1:00:00 AM - 4/5/2003 12:00:00 AM

ser Setup °
Content Manager u
Rules o
Visitor Experience o
Message Board 0

Support Ticket System
Report & Log

B Traffic Analysis

" Website Vi
" Recent Tral
" History Data Search
" Kevword & Referrer
" Resource Accessed
" Time Zone
® Other Information
= Logout
= New Products

8 W 11 12 13 M 15 16 17 18 18 30 21 32 23 Howr

Tool Bar - “Admin Console” - “Traffic Analysis” - “keyword & Referrer”

= Chat4Support Tools > Traffic Analysis = Keyword & Referrer

" Chat4Support Tools
te Information
User Setup
Content Manager
Rules
isitor Experience
Message Board
Support Ticket System
Report & Log
E Traffic Analysis
Website Visitors
Recent Traffic Data
History Data Search
Keyword & Referrer
Resource Accessed
Time Zone

Other Information

= Logout
= New Products

Welcome to: MING(CHAT4SUPPORT) | Select Language: | English :

Keyword Split Keyword Referrer Domain Short Domain Referrer |
3/5/2012 - 4[5/2012 [ (GMT + 8:00) Bei Jing, Chong Qing, Hong Kong, Urumchi -] [@view Statistics Chart

Keyword Analysis

4 -
P .

W chatdsupport (10.2336)

I free live chat For website (395

[ Free live chat software (6.7234)

W live char For website £1.2398)

W 4 chat (1.3936)

[ chat 41.17%)

W website teaffic monitarng software (1,079
[ website live chat (0.9656)

[T Free live chat software For wabsite (0.3656)
[ Free live wehb chat (0.96%5)

[ live support systemn asp.net (0.85%)

[ Other (56 2196)

Keywo Last
chat4support 96 4/5/2012
free live chat for website 75 4/3/2012
free live chat software 63 4/4/2012
live chat for website 13 3/31/2012
4 chat 13 4/5/2012
chat 4 11 3/31/2012
website traffic monitoring software 10 3/22/2012
website live chat 9 4/2/2012
free live chat software for website 9 4/3/2012
free live web chat ] 3/27/2012
live support system asp.net 8 3/12/2012
live chat website free 7 4/4/2012
free live chat support 7 3/29/2012
live chat for website free 7 3/28/2012
live chat on website 7 4/4/2012
live chat software free 7 3/31/2012
chat 4 support 7 4/1/2012
free live chat 7 4/3/2012
free chat software for website [ 3/30/2012
fraa liva chat far cita [3 a/i2/7n172

Tool Bar - “Admin Console” - “Traffic Analysis” - “Resource Accessed”
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i L AEATN www.chat4support.co

m Chat4Support Tools > Traffic Analysis > Resource Accessed Welcome to: MING(CHAT4SUPPORT) | Select Language: | English :
Page |_Domain |
Chat4Support Tools
Site Information 3/5/2012 - 4/5/2012 | (GMT + 8:00) Bei Jing, Chong Qing, Hang Kong, Urumchi [~] [View Statistics Chart

User Setup
ontent Manager

Page Analysis

Rules

W hetpsiiwwn chatdsupport comy (55.85%)

I hetpiiiave chatdsupport cornibuy now.asp (16.6635)

O hetpsiivnninn chatdsupport corlive_support.asp (5.65%)
k L 4

isitor Experience
Message Board

Support Ticket System 3 (468%)
W hep chatdsupport o beite_traffic_monitori (3939
Rl [0 hetpuitsesa chatdsupport.comive_chat.asp (3.1536)
B Traffic Analysis W hep «chatdsuppart corni?gclid=ci q dozubly (2.5
I hitpiifchatdsuppont comn/ (2 2296]

Website Visitors [k charssupport.corniPaclid=couSpifas dolaw (24

P
[ httpiiiweb.chatdsupport.com] [0.8696)
[T httpsiivevein surfaudit.comi (0,23%)

Recent Traffic Data

History Data Search O other (0.9136)

Keyword & Referrer

Resource Accessed =

Time Zone Page Count st Visit

Other Information http://www.chat4support.com/ 12017 4/5/2012

* Logout http:/fwww.chat4support.com/buynow.asp 3585 4/1/2012
= New Products http:/fwww.chat4support.com/live_support.asp 1265 3/24/2012

http:/fwww.chat4support.com/editioncomparison.asp 1008 3/8/2012
http:/fwww.chat4support.com/website_traffic_monitoring.asp 856 3/20/2012
http://www.chat4support.com/live_chat.asp 678 3/28/2012
http://www.chat4support.com/?gdlid=ci34gren6gacfwintaod0zubkg 623 3/16/2012
http://chat4support.com/ 620 4/5/2012
http:/fwww.chat4support.com/?gdid=cov5pjfgj68cfeyrnaodolz2ww 436 3/31/2012
http:/fweb.chat4support.com/ 186 4/4/2012
http:/fwww.surfaudit.com/ 49 4/4/2012
http://chat4support.com/editioncomparison.asp 33 3/7/2012
http://chat4support.com/reseller.asp 23 3/20/2012
http://web.chat4support.ru/download.asp 18 3/20/2012
http://surfaudit.com/ 14 4/4/2012
http://chat4support.com/download.asp 10 3/24/2012
about:blank 7 3/30/2012

Tool Bar - “Admin Console” - “Traffic Analysis” - “Time Zone”

® Chat4Support Tools > Traffic Analysis > Time Zone Welcome to: MING(CHAT4SUPPORT) | Select Language: | English :
Language |_Region | _Time Zone |

= Chat4Support Tools

= Site Information 3/5/2012 - 4/5/2012  [(GMT + 8:00) Bei Jing, Chong Qing, Hong Kong, Urumchi []
User Setup
Content Manager Language Analysis
Rules B s (5493
Visitor Experience en-GB [11.0536)
Message Board 2h-CH [R.F75)

. W erriEese)

Support Ticket System B e (14656
Report & Log 0 ren(1.243)

W RFRIL1198)
B rl (Loess)
prBR (1.0156)
es-es (0,95%)
O de-de (0,9%6)

B Traffic Analysis

= Website Visitors

= Recent Traffic Data

® History Data Search [0 Other (11.66%8)

Keyword & Referrer

Resource Accessed Language Count

Lime Zone en-us 6201

Other Information
en-GB 1055

= Logout
zh-CN 265
= New Products

tr-tr 178
it-it 139
ru-ru 118
fr-FR 106
nl-NL 101
ptBR a6
e5-e5 91
de-de 86
en 81
pl-PL 65
en-ca 60
en-AU 52
sv-se 48
nl 47
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Tool Bar - “Admin Console” - “Traffic Analysis” - “Other Information”

= Chat4Support Tools > Traffic Analysis > Other Information Welcome to: MING(CHAT4SUPPORT) | Select Language: | English :|
1P Header |_color Depth | Browser | Screen Resolution  |Operation System |
t4Support Tools
Site Information 3/5/2012 - 4/5/2012 [ (GMT + 8:00) Bei Jing, Chong Qing, Hong Kong, Urumchi ~]
User Setup

Content Manager IP Header Analysis

Rules W 207 46 (3.79%5)

Visitor Experience . "x\ B 19620 (0.9836)
Message Board P k O] 1410 8156
E 3 W 52112 (0.729)
W 13241 (0.54%)
O 117,197 (0:47%)
W =267 (0 4698)
M 18268 (0.34%8)
[ 122.176 (0.3296)
[ 212,34 (0.32%6)
O 220.255 (0.3196)
History Data Search O 2ther ra0,923)

Support Ticket System
Report & Log

E Traffic Analysis

Website ors

cent Traffic Data

Keyword & Referrer

Resource Accessed IP Header Count

Time Zone

207 .46 02
Other Information 196.20 =
= Logout 141.0 "
= New Products 82.112 &
19241 =
117.197 i
82.67 i
182.68 2
122.176 #
212.34 3
220.255 30
74.7 =
218.186 7
119.131 2
162.94 2
71.251 =
72.211 24
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